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Dear Potential Participant, 

Before applying, please, read this info pack carefully since it covers all the important aspect of the 

training course. In case you have any additional questions, don’t hesitate to contact the Project 

Coordinator – Patrycja Pieniazek – via projects@oazainfo.hr or +385 99 668 0586 (WhatsApp, Viber). 

Apart from that, we would like to get to know you better – please fill in the form: 

https://forms.gle/Wzwkajx5YfzTY6Uo7. 

Context of the course 

We are living in challenging times. Youth unemployment rate in the EU in 2015 was at an alarming 

21%. Since micro, small and medium enterprises create 80% of all jobs in Europe, youth 

entrepreneurship can contribute to decreasing unemployment among this disadvantaged group. 

However, young people need adequate education which will prepare them for entrepreneurship, 

including social entrepreneurship, which is growing in popularity especially among millennials.  

Unfortunately, entrepreneurial competences are not sufficiently covered in the formal education 

system. Non-formal education fosters creativity, a sense of initiative and self-responsibility, and can 

increase young people’s chances on the labour market. And youth NGOs, which have vast experience 

in non-formal education, should be involved in providing educational programmes about social 

entrepreneurship.  

But to implement good quality programmes, NGOs need skilled youth workers. Our experience in 

implementing non-formal education workshops for young people proves that they need a more 

individual approach from youth workers. If youth workers can apply an individual approach to the 

career development of the young people they work with, young people can unlock their potential 

and achieve more than they thought they could – which increases their chances on the labour 

market. 

Aims of the course 

1. To increase youth workers’ skills so they can empower youth by boosting their personal

development.

2. To increase the competences of youth workers in the field of social entrepreneurship so they

can help youngsters channel their potential in social entrepreneurship.

We want to achieve that by: 

 teaching youth workers practical tools and methods which aim at raising youngsters’

awareness of their potential and empowering them as individuals

 providing the non-formal and informal environment for practising those tools and methods

with other participants under the guidance of experienced trainers

 providing space for the participants to design and implement workshops for youth about

social entrepreneurship

 presenting the European context of social entrepreneurship by presentations, best and worst

practice examples, study visits, experience sharing etc.



Youth workers will learn tools with which they can develop entrepreneurial spirit among young 

people and develop their transversal skills linked to entrepreneurship. The skills such as creativity, 

critical thinking, empathy, teamwork, learning to learn, sense of initiative and responsibility will 

help contribute to young people’s personal and professional development and facilitate their 

transition into the job market. 

Dates 

The duration of the TC is 24th to 30th November 2019 (7 days of activities). This means that the 

travel days are 23rd November (you're supposed to arrive in the afternoon) and 1st December 

(departure starts in the morning). Please, plan your journey accordingly. 

When you know the exact time of your arrival, please fill in the form 

(https://forms.gle/jnZsZrBXzcdAhxby5) so that we know when to expect you. 

Venue 

The training course will take place in Zagreb, the capital of Croatia. You will be accommodated in the 

Chillout Hostel (https://www.chillout-hostel-zagreb.com/) which is located in the very centre of the 

city. You’ll be staying in multiple rooms with bathrooms, WiFi, lockers etc. The hostel has common 

areas, a bar and a restaurant. The training room is located 5 minutes away from the hostel, just 

enough for you to get some fresh air before the sessions :) 

The accommodation is only covered for the period of the training course so if you wish to come to 

Zagreb earlier or stay longer, keep in mind that you have to pay for it yourself. 

Directions 

Chillout Hostel’s address: Tomićeva 5A, Zagreb. 

From the airport: there is a Croatia Airlines shuttle bus taking you from the airport to the bus station 

every half an hour. A single ticket is 30 HRK (€5). Check the timetable here: 

http://www.plesoprijevoz.hr/en/page/timetable. When you reach the bus station, follow the section 

below. 

From the bus station: take the tram number 6 (direction Črnomerec) and exit at the 5th stop (Trg 

bana Josipa Jelačića – the main square). Walk 100 meters down the Ilica street (as if you are 

following the tram) and turn right into Tomićeva street. At the end of the street, turn left into a short 

passage right next to the Basement wine bar. The hostel is on the right side. 

From the train station: take the tram number 6 (direction Črnomerec) or number 13 (direction 

Žitnjak) and exit at the 2nd stop (Trg bana Josipa Jelačića – the main square). Walk 100 meters down 

the Ilica street (as if you are following the tram) and turn right into Tomićeva street. At the end of the 

street, turn left into a short passage right next to the Basement wine bar. The hostel is on the right 

side. 



The way from the tram stop „Trg bana Josipa Jelačića“ to the Chillout Hostel 

Food 

You will be provided with three meals during the day: breakfast, lunch and dinner. Since one of our 

organisation’s values is non-violence, all the meals will be vegetarian (meaning no meat, fish and 

eggs). The meals will be provided by our newly opened vegetarian and vegan restaurant OAZA Joyful 

Kitchen (https://joyful-kitchen.com/ ) which is a social enterprise. 

We’ll also have coffee breaks in between the sessions. Please, bring some traditional snacks from 

your countries for the international coffee breaks since we’re not planning an international night! 

Reimbursement 

To reimburse the travel costs, we will need all the original travel documents (boarding passes, 

tickets, receipts etc.). Keep in mind that you have to participate in all of the activities to receive the 

reimbursement. 

The travel budget for a return journey is the following: 

for Portugal - €360 

for Poland, Romania, Spain, Hungary, Italy, Bulgaria, North Macedonia, United Kingdom – €275 

About Zagreb 

Zagreb was ranked as a no. 1 destination in Europe in 2017 by the Lonely Planet. It has a lot to offer 

even in autumn time. Explore the medieval Upper Town and the Austro-Hungarian Lower Town. 

Zrinjevac Park, Grič Tunnel, the Museum of Broken Relationships, Saint Mark’s church, the funicular, 

Dolac Market... These are only a few of many Zagreb’s attractions. Use the app Zagreb Be There 

(http://www.betherezagreb.com/) to discover the city! On the 30th November, Advent in Zagreb 

starts – a Christmas market which was voted as the best of its kind in Europe in 2016, 2017 and 2018. 

Check out more here: http://www.adventzagreb.com/?lang=en.  



Useful information 

Croatian currency is kuna (1 kuna=100 lipa). 1 HRK is approximately 0,13 EUR. You can exchange 

money in the exchange offices (there’s plenty of them in the city centre), banks and withdraw it from 

ATMs. 

The approximate temperature is somewhere between 0-10 degrees. Note that it can be both warmer 

and colder, especially at night. 

The public transportation company in Zagreb is Zagrebački električni tramvaj – ZET 

(http://www.zet.hr/). Single ticket valid for half an hour is 4 kuna. You can buy tickets in Tisak 

newsagent’s (they are more expensive bought from the driver). Most of the city’s attractions can be 

visited on foot, though.  

Croatia has a good network of intercity buses. For the departures and prices to different destinations 

within the country, check the website of the bus station (http://www.akz.hr/).  

And last but not least... 

Homework 

To fully participate in the training course, we kindly ask you to read this section carefully and prepare 

your homework accordingly. 

1. Bring a printed picture of yourself when you are younger than 7 years old. Don’t show it to

anyone! Patrycja will take it from you at the beginning of the TC.

2. Think of your personal goals and expectations from the TC. What do you want to learn and

achieve? Write it down and bring with you. We want you to really focus on accomplishing

that.

3. Research the situation about social entrepreneurship in your country. Are there any criteria

that you have to fulfil to be called a social enterprise? Under what legal forms can social

enterprises function (associations, foundations, co-operatives...)? Is social entrepreneurship

widely recognised? What are the best (and maybe worst) practice examples from your

country? Based on this research, you will prepare a short presentation (maximum 5 minutes)

with the other participants from your country. You will have an opportunity to present it to

the people during the TC!

Agenda 

Coming soon;) 

Questions? 

Send an email to Patrycja at projects@oazainfo.hr. 

Hope to see you soon! 
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